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FT Feature Information
Intercom High Level Interface

The Cardax FT Intercom High Level Interface (HLI) feature enables digital intercom systems such as the Jacques
TCP/IP Intercom System to be integrated into the Cardax FT system.
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Cardax FT Intercom HLI enables digital
intercom systems to be integrated into
the Cardax FT system. This allows
intercom functionality and related
intercom alarms and events to be
supported through the Cardax FT
graphical user interface by Cardax FT
operators.

Multiple Intercom Systems
Multiple intercom systems can be
supported in the Cardax FT system. For

In addition to answering calls, Cardax
FT operators with intercom operator
privileges also have options to:

e Forward a call to another Cardax FT
workstation or intercom unit from the
same intercom system

e Place a call on hold, enabling the
operator to service other calls and
return to the call when ready

e Endacall

e Initiate calls.

‘Remote Mode’

In response to fluctuations in workload
and operator requirements, the Cardax
FT workstation intercom can be put into
‘remote mode’. Calls continue to be
logged in the Cardax FT system but are
queued and diverted to an alternative
intercom answering workstation. The
alternate workstation must be in the
same or higher division.
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Audit Trail As at July 2006, Cardax FT supports

All intercom events are recorded on the integration with the Jacques TCP/IP
Cardax FT audit trail, including the operator  Intercom System. Please contact Gallagher
who answered or initiated the call, the Security Management Systems if
intercom unit, the call duration, the time integration with an alternative intercom
the call was made and system is required.

answered.
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